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WHAT IS

Takaful?
WHY IS TAKAFUL ACCEPTABLE

in Islam?
The term “Takaful” is derived from the root word “kafi”– a 
guarantee or responsibility. Its underlying characteristic 
is al-Musharakah, which means “sharing”. Thus, Takaful 
means shared responsibility, shared guarantee, collective 
assurance, and mutual undertakings. Takaful products 
comply with Islamic Shari’ah principles, as they share the 
common goal of providing reasonable financial security 
against unpredicted catastrophe, disaster, or risk befalling 
one’s life and property. 

The Takaful system is a unique system based on the 
principles of Shari’ah. It relies heavily on the virtue 
of fairness to its participants, the society, and the 
entrepreneurs that bring these products 
into the market. This system helps all 
parties benefit fairly for their individual 
efforts. Takaful, in its intended spirit, 
provides prudent financial security– 
not only to its participants, but also to 
the entire community. Takaful is based 
on the principle of pooling resources to help those who 
are less fortunate than others. This principle is built on 
compensating and sharing responsibilities amongst the 
community to provide quality life for all, and to uphold the 
dignity of individuals, families, and society in general.

Mutual co-operation, or “Ta’awun”, was used as a way 
of sharing risk between tribal members in the Arabian 
Peninsula. This has been derived from the system of 
“Aqila”, which was practiced and accepted by the Prophet 
Muhammad (PBUH). As a result, it was incorporated 
within the community of the first Islamic state.

In 662 CE, the first written constitution of the world, 
the constitution of Madinah, contained references 
directly relating to the concept of social protection for 
those who are less fortunate. Taking these practices 
into consideration, Takaful Operators have designed 
innovative products that fulfil a wide range of needs for 
Muslim communities worldwide. 

Takaful can be translated to simply mean

“Joint Guarantee”

Although a Muslim is required to accept “Taqdeer” 
(destiny), which can incorporate misfortune, he/
she is not a passive “victim of circumstances”. 
Conversely, a Muslim is instructed by the 
injunctions of the Holy Qur’an and the Sunnah 

to proactively take 
precautions in order 
to minimise potential 
misfortune, losses, or 
injury from unfortunate 
events. One specific 
such instruction 

appears in a Hadith to the owner of the camel to 
first tie his camel, and then rely upon the destiny 
ordained by Allah (SWT).

[Al-Tirmidhi, Vol. 4, p. 668]

Assist one another in doing good and 
righteousness. Assist not one another 
in sin and transgression.
Surah Al-Maidah, v. 5

Having studied a variety of Takaful models 
worldwide, the Shari’ah Board of Takaful 
South Africa has developed a unique model 
(The Waqf Wakala Model), which has its 
own mechanisms to ensure its compliance 
within the Shari’ah framework. 

The Shari’ah Board, through regular reviews, 
will assure compliance and implementation 
of Takaful products that meet the rules 
governed by Shari’ah Law.

The Shari’ah board issued the following fatwa:
 
We, the members of the Shari’ah board of Takaful, hereby confirm that 
the Islamic alternative to conventional insurance offered by Takaful has 
met the requirements of Shari’ah applicable to the form of insurance. 

The Islamic alternative to conventional insurance is based on the Waqf 
Wakala Model.
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Who are we?

The result is service delivery 
that is tangible, transparent, 
and measurable.

Shari’ah-
Compliant Cover

We have obtained the knowledge and experience of an 
independent Shari’ah Advisory Board to ensure compliance on 
all of our products and procedures. “Products” shall include all 
products and services that are applicable to Islamic Shari’ah 
principles and rules.

Risk is an undeniable fact of life. It enters into the equation the moment you 
start your life. And today that risk is greater than ever. In an environment that 
is as unpredictable as it is dynamic, you can no longer be certain that even a 
trip to the corner café will be safe.

At Takaful Africa (Pty) Ltd., we appreciate how much time and perseverance it took to build up 
your possessions. You can count on us to devote the same skill and dedication to protecting it.

We have made it our business to find a 
way to ensure that your possessions are 
protected in a Shari’ah-compliant manner. 
Now, we will make it our business to 
understand your requirements when it 
comes to protecting those possessions. We 
have adopted stringent codes to establish 
delivery standards that meet the needs of each individual client.
We further commit to maintaining these standards by constantly
measuring our performance to ensure consistent client
satisfaction.

This attentiveness to service, coupled with our ability to structure a product 
to protect your assets in a Shari’ah-compliant way, will enable us to be a flag-
bearer in the Islamic economic environment.

Reputation is a pricless asset
We are committed to integrity and transparency, as well as the creation of long-
term partnerships based on trust and respect. To fulfill our mission, we have 
developed strategic relationships to ensure that Takaful Africa (Pty) Ltd. is a 
sound, well-managed company.

Our Partner
Bryte Insurance Company is a subsidiary of the Canadian-based Fairfax, a leading global 
insurance provider operating in both global and local markets. The Group employs about 55,000 
people and serves customers in more than 170 countries.

As a leading insurer in South Africa, Bryte provides top-tier products comprising Corporate, 
Commercial, Small and Medium Enterprises, Personal Lines, and other specialist insurance 
products and propositions. This extensive product offering is coupled with a service approach 
not only to meet customer needs, but to exceed them at all touch points.

Underwritten by

The Role of a 
Shari’ah Advisory 
Board
The Shari’ah board is a key element 
of the structure of any Islamic 
financial institution, carrying the 
responsibility of ensuring that all 
products and services offered by 
that institution are fully compliant 
with the principles of Shari’ah law. 
The role of the board also involves 
the reviewing and overseeing of all 
potential new product offerings.

With demand for Shar’iah-compliant 
financial services growing at a faster 
rate than mainstream institutions, 
the board plays a vital role in helping 
to develop new procedures and 
products to adapt the company 
to industry trends and customer 
expectations.

Takaful Africa has obtained the 
knowledge and experience of an 
independent Shari’ah Advisory 
Board to ensure compliance on all 
of our products and procedures. 
“Products” shall include all products 
and services that are applicable to 
Islamic Shariah principles and rules.
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Our Products
LET US ASSIST YOU

Assist

Engineering 

Personal Lines

Hospitality

Travel 

Commercial

Body Coporate 

Takaful is proud to introduce another value-added 
service, designed to help you when it matters 
most. This service offers you peace of mind when 
you are in need of Emergency Roadside Assistance 
(Breakdown & Accident towing), Medical Assist, and 
Home Assistance. 

Available to you
24 hours a day, 
7 days a week.

Minor Roadside-Running Repairs
This includes mobile solution for coils, immobilizers, 
fuses, and limited assistance on fan belts.

Mechanical and Electrical Breakdowns 
The primary objective of the Service Provider is to tow 
a vehicle to the nearest franchised dealer (if under 
warranty) or to the nearest repairer. The cost of the 
first 60km round-trip is covered (starting from point of 
despatch); thereafter, a charge of R6.00 ex. vat per km 
is applicable and will be charged to the beneficiary. 

Accident Tow
In the event of an accident, the call centre will arrange 
for the vehicle to be towed to the nearest approved 
motor body repairer (MBR) or beneficiary-nominated 
repairer from the accident scene. Limits are covered 
under your agreement.

Assist

Road Patrols
The objective is to get the beneficiary mobile 
on the roadside. These services are covered 
nationally, including Lesotho and Swaziland. 
These services are limited to R500 and include:

Fuel Assistance
In instances where your vehicle has run out of 
fuel, a service provider will be despatched to 
refuel your vehicle with 5 litres of fuel.

Tyre-Change Service
In the event of a flat tyre, a service provider 
will be despatched to change the tyre at both 
roadside and non-roadside locations. Should 
you not have a spare tyre, the vehicle can 
be towed – at your own cost – to the nearest 
appropriate place of repair or safekeeping. This 
service excludes the cost to repair tyres, parts, 
wheel balancing, or similar charges.

Jump-start Service
A service provider will be despatched to jump-
start the vehicle (roadside and non-roadside). 
This service is limited to reasonable services 
to mobilise the vehicle, and does not include 
the cost of parts, components, lubricants, and 
similar provisions.

Locksmith Services
In the event that keys are locked inside the 
beneficiary’s vehicle, an accredited locksmith 
will be despatched by the call center to the 
incident scene to unlock the vehicle. The service 
is limited to up to R800. The service provider 
will not cover the cost of repairs, replacement 
of a lock or ignition switch, or the cutting of the 
keys.
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Personal Lines

At Takaful, we understand how hard customers work for 
their personal possessions, and that they want to protect 
them as comprehensively as possible. 

Our refreshed Personal Lines offering has been developed 
to protect customers’ most valued possessions. Working 
with our team, customers are able to shape a solution 
that mitigates risk, and, more importantly, meets 
customer needs while complying with the TCF (Treating 
Customers Fairly) outcomes.

Buildings (home)
• Fire, lightning, or explosion
• Storm, wind, water, hail, or snow
• Earthquake
• Bursting, overflow, and leaking of water apparatus, 

heating installations, geysers, and pipes
• Malicious damage
• Theft and attempted theft

Household Contents
• Fire, lightning, or explosion
• Storm, wind, water, hail, or snow
• Earthquake
• Bursting, overflow, and leaking of water apparatus, 

heating installations, geysers, and pipes
• Malicious damage
• Theft and attempted theft

All Risks Cover
Specified items
Worldwide cover for specified items that may be 
taken out of the home, or worn while out of the home.

Unspecified All Risks
Worldwide cover for items normally worn or carried 
outside of the home, such as handbags and clothing.
 

Personal Computer Equipment
Worldwide cover for specified electronic equipment 
that may be taken out of the home.

Motor
• Comprehensive
• Comprehensive excluding theft
• Third party, fire, and theft
• Third party only

Personal Legal Responsibility
Automatically included when household
contents are covered.

Ext. Personal Legal Responsibility
Extended liability up to R20 million.

Our Personal Takaful agreement 
has standard covers to protect 
customers’ belongings, and also 
offers additional covers that pro-
vide customers with greater
flexibility.

This diverse profession needs a detailed understanding of 
the specific type of engineering activities and services that 
require cover.  At Takaful, we have a wealth of experience in 
identifying, managing, and controlling engineering risks.

Our specialist expertise in this sector allows us to cover risks in manufacturing, 
distribution, and construction, including:
• Machinery risks
• Computer and electronic risks
• Construction plant and machinery risks
• Contract works (construction and erection)
• Associated public liability risks

In addition, we offer bespoke solutions and continually shape and develop our 
offerings to enhance the scope of risk coverage, thus positioning us to add more 
market solutions in the future.
Our comprehensive engineering solution incorporates key industry standards– 
because we recognise that this is a complex and diverse area of specialisation, one 
that requires a company who understands the full extent of potential risk. Takaful 
provides a team of engineers, risk managers, and surveyors that focus on analysing a 
company’s needs, and who provide our customers with extensive and personalised 
risk profiles:

Machinery Breakdown (including Loss of Profits)
• Cover for sudden and unforeseen physical damage to plant and machinery, 

whether it is:
 - Resting or at work
 - Being dismantled or in subsequent re-erection
 - Repositioned or removed
 - Cleaned
 - Inspected
 - Overhauled

• Cover may be extended to protect customers against loss in respect of 
business interruption following an indemnifiable event under the 

Machinery Breakdown.

Deterioration of Stock (following  Machinery  Breakdown)
Cover protects customers against loss or damage by 

deterioration or contamination of goods during storage 
(kept within a controlled environment) as a result of an 

indemnifiable event under the Machinery Breakdown 
insurance.

Computer/Electronic Data 
Processing Equipment
Cover provided to protect equipment 
that is either owned or leased against 
a wide range of perils, whether the 
equipment is on the premises, in 
transit, or even temporarily located 
at other premises.

Medical Practice Equipment
Cover against accidental physical loss or 
damage to medical equipment.

Contractors Plant and Machinery 
(Plant All Risks)
• Cover provided for accidental 

physical damage to plant.
• Cover may be extended to include 

loss or damage to hired plants.
• Ongoing hire charges, including 

liability to third parties following loss 
or damage for which the customer 
may be responsible, can also be 
incorporated into our cover.

We have deleted the condition of average 
clause from the policy, which is a huge 
saving to the customer.

Contractors All Risks
Cover protects the employer and 
contractor (as well as other participants 
as required by contract or agreement) 
against risks associated with construction, 
including legal liability to compensate for 
death/injury and loss or damage to third 
parties.

Works Damage
• Cover protects customers against 

accidental or physical loss or damage 
to property.

• May include insurance for plant 
and machinery belonging to the 
customer, as well as for property 
being manufactured or worked on.

Transit and Erection
This cover is necessary for loss or damage 
to plant and machinery during operations, 
such as:
• Dismantling or erection
• Position or resiting
• Storage or transit
• Maintenance or repair
• Demonstration or exhibition
• Liability for third parties

Engineering
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We understand that your sole focus should be 
on your customers and the services you provide, 
without having to worry about whether your 
agreement will provide the necessary cover if 
something should go wrong. We help you to 
manage your risk by providing a comprehensive 
solution of competitive offerings tailored 
specifically for the hospitality industry.

At Takaful, we provide a full business solution for the 
customers assets and business interruption to protect 
the tangible side of the business, and liability cover 
that is suited to this type of business.

We serve clients across every hospitality niche. As a 
result, we know that running a hospitality business is 
about providing a quality product and an experience 
that exceeds expectations. Bryte enjoys helping the 
industry thrive by providing the following solutions.

Takaful BnB provides cover for Bed & Breakfasts, 
Guesthouses, Self-catering, Holiday Homes, and 
Backpackers.

• Covers both the personal and business portions 
of the establishment.

• No forcible and violent entry requirements for 
theft.

• Automatic cover for personal effects of guests 
of R30 000.

• Bilking cover up to R25 000 automatically 
included.

• Accidental damage automatically included for 
R20 000.

• Signs and sign posts up to R15 000.
• Liability limits up to R100m.
• Loss of Revenue cover extends to cover: 

• Failure of essential equipment
• Murder, suicide, or rape
• Cancellation beyond control of a guest
• Food or drink poisoning
• Cancellation of a sporting or cultural event
• Discounts for owners over 55 and for 

members of any tourism association
• Air-conditioning, ventilation, or extraction 

failure

Takaful Cuisine provides cover for wedding venues; restaurants 
(franchise and privately-owned), including takeaway facilities and cafes; 
convention centres; golf clubs; wellness centres; spas & banquet halls; 
delis; and caterers.

• Includes cover for employee and guest property
• Accidental loss of refrigerated stock for R30 000
• Power surge included for R10 000
• Property protect costs after loss included for R5000
• Removal of vermin included for R5000
• Accidental damage to bathroom fixtures and fittings
• Loss or damage to external signs, blinds, canopies, and outdoor 

furnishing included for R50 000 
• Theft of external fixtures and fittings– R10 000
• Liability cover includes food and drink poisoning at general and 

tenant’s limit, and can include: treatments, services, and listed 
activities

• Loss of Revenue cover extends to cover: 
• Franchisor fee coverage available
• Bilking cover included for R2500
• Prevention of Access included
• Air-conditioning, ventilation,
 or extraction failure 
• Surrounding Property
        access limitations

By choosing Takaful, your customers can be 
assured of not only world-class cover, but also 
claims-handling designed for speedy assistance 
with minimal disruption.

Travel Takaful is a plan that protects you from certain financial 
risks and losses that can occur while travelling. These losses can be 
minor, like a delayed suitcase, or significant, like a last-minute trip 
cancellation or a medical emergency overseas.

In addition to financial protection, the other huge benefit of travel 
cover is access to assistance services, wherever you are in the 
world. Our elite team of travel and medical experts can arrange 
medical treatment in an emergency, monitor your care, serve as 
interpreters, help you replace lost passports, and so much more. 
Sometimes, they even save travellers’ lives.

Hospitality Travel

How Does Travel cover Work?
In most scenarios, travel cover reimburses you for your covered financial 
losses after you file a claim and the claim is approved. Filing a claim means 
submitting proof of your loss so that we can verify what happened and 
reimburse you for your covered losses. 

Without travel cover, you’d lose the money you spent on your vacation. 
Fortunately, a serious, disabling illness can be 
considered a covered reason for trip cancellation, 
which means you can be reimbursed for your 
prepaid, non-refundable trip costs. Once you’re 
feeling better, you gather the required documents, 
such as your airfare and cruise line receipts, and 
information about any refunds you did or did not 
receive. 
Sometimes, this process works a little differently. 
Travel cover may pay your expenses up front if you require emergency 
medical treatment or emergency transportation while travelling overseas.

How to Choose a Travel Plan 
We offer a range of travel plans that include different benefits and benefit 
limits. So how do you know which is best for you? To begin, get a quote for 
your upcoming trip. When you enter your age, trip costs, and trip dates, we 
can recommend a few plans for you. Then you can compare the costs and 
benefits of each.

A few things you should know about travel cover:
• Benefits vary by plan. It’s important to choose a plan that fits your 

needs, your budget, and your travel plans. 
• Travel cover can’t cover every possible situation, which means that it 

covers only the specific situations, events, and losses included in your 
plan documents, and only under the conditions we describe.

• Travel cover is designed to cover 
unforeseeable events— not things you 
could easily see coming, or things within 
your control. If, for example,  you wait to 
take out cover for your beach trip until 
after a named hurricane is hustling toward 
your destination, your losses wouldn’t be 
covered.

How To Get The Most From Your Travel 
Plan
Don’t wait too long to get travel cover! The best 
time to get travel cover is immediately after 
you’ve completed your travel arrangements. 
The earlier you take out the cover, the bigger 
your coverage window.

At Takaful, we
refund reasonable &
essential expenses
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Commercial

While we may not be able to ensure that their 
production line runs smoothly or handle their 
difficult customers, we can definitely remove 
the stress of not knowing whether they are 
covered sufficiently or correctly!

We provide a comprehensive range of business 
and commercial solutions to meet business 
owners’ needs, coupled with an experienced 
and dedicated claims team who are skilled 
in the management of complex commercial 
claims.

The business sector of the South African 
economy is a vibrant and dynamic one, 
embracing the ever-changing demands of the 
local and international markets. As a South 
African business, Takaful is proud to be part 
of our growing commercial and industrial 
markets, and to be there as a key partner with a 
reputation for providing service excellence and 
integrity.

At Takaful, we understand that it is essential to arrange a solution 
that helps to protect customers’ businesses and minimise their 
exposure to risk. The types of cover required will, of course, vary, 
depending on the nature of the business, its size and structure, and 
the industry to which it belongs.

Property
• Covers are available for buildings, contents, stock, and business 

interruption.
• Within property, we also cater for the specific needs of body corporates.

Motor
• Offers a comprehensive motor package for all types of business, 

including motor fleets.
• Motor personal accident.

Liability
• General.
• Employers.
• Public liability where limits can be tailored to meet customers’ 

requirements.

Goods in Transit
• Extensive cover to businesses with goods-carrying commercial vehicles.
• Loss or damage to goods in transit by road, rail, air, and post.

Electronic Equipment
Equipment owned or leased, such as computers and printers.

Fidelity Guarantee
Cover against theft, loss, or fraud by employees.

Accident & Health
• Cover for accidental bodily injury.
• Group personal accident.
• Stated benefits.

Business All Risks 
Loss or damage to tools, equipment, and spare parts.

Business Interruption
Comprehensive cover for loss of profits following loss caused by 

an insured peri.

Accounts Receivable
Loss or damage to books of account or other business 

books or records.

Theft
Loss or damage to contents as a result of theft or 
attempted theft.

The pressure is on Body Corporate trustees to 
ensure that the unit owners’ best interests are 
met. In the event of a problem, customers need 
to know that the best possible cover is in place, 
and that their chosen company has a service 
that responds quickly and efficiently.

Legal Liability
Cover for claims for compensation or expenses which the Body 
Corporate becomes legally liable to pay in respect of personal injury 
or property damage that occurs as a result of an occurrence in 
connection with the ownership of the property.

Trustees Indemnity
Cover for trustees against claims arising out of any actual or alleged 
wrongful act(s) occurring in managing the affairs of the Body 
Corporate.

Fidelity Guarantee
Automatic cover of R50,000 provided with buy up options available 
to increase this cover in accordance with the requirements of Sectional 
Titles Schemes Management Act, 2011 (Act No. 8 of 2011), which came 
into effect on 7 October 2016.

Public Supply Connections
Cover for accidental damage to sewerage systems and electricity, 
water, gas, and telecommunication connections on the Sectional Title 
property.

Loss of Rent
Loss of rent receivable from property as a result of damage to property 
rendered uninhabitable, including owners’ alternative accommodation, 
prevention of access, and failure of supply of services by public utility.

Body corporate and sectional title bodies have quite 
an onerous task: not only do they have to deal with the 
running of a complex, they must also provide protection 
for the assets of the people they represent as trustees.

Our product is designed for sectional title residential 
property governed by the Sectional Title Act No. 95 of 
1986, which includes:

• Owners of sectional title units
• Trustees of sectional title units
• Managing agents of sectional title complexes and 

body corporates
• Home owners’ associations
• Property developers and development schemes

Body Corporates do not all require the same types of 
cover, so to accommodate this, we provide customers 
with a range of options to create customized cover that 
gives them exactly what they need.

Buildings and Common Property
Cover against physical loss or damage to buildings and 
common property and contents of the Body Corporate, 
including architectural features and structures, burst 
and leaking geysers, and swimming pools.

By choosing Takaful, your customers can be assured of not 
only world-class cover, but also claims-handling designed for 
speedy assistance with minimal disruption.

Body Corporate
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Places of religious worship are considered by all to be “special”. However, they are unfortunately not 
immune to the problems of the world, as their exposure and accessibility make them more vulnerable 
to accidents and property damage than most.

In most cases, the community has, for many 
years, saved and contributed towards the 
religious institution and its ongoing maintenance 
costs. Should a disaster strike, having the right 
cover in place would eliminate (or reduce) the 
financial consequences that the community 
would face during times of need. 

In today’s legal system, religious non-profits are 
treated just like any other business. It is therefore of great importance to protect these investments by 
having adequate cover in place for the buildings, contents, liabilities, vehicles, money, and equipment 
for perils, such as fire and theft.

Our exciting and innovative mobile app will enhance your experience with us.

There are several exciting functions, packaged into a very 
smart little app, to ensure client service excellence! 

• Secure registration process with One Time Pin 
authentication.

• A “real-time” view of your cover and contribution.
• A built-in panic button in the case of any emergency.
• The ability to notify us for any claim-related incident:

Applicable to domestic book only.

Religious Institutions

A place of worship is 
more than just a building 
- it is the cornerstone of 

every community

Section of Cover

Money
Limited Theft
Fidelity Guarantee/Trustees
Power Surge
Limited Subsidence and Landslip
Transit of Contents
Personal Accident for Employees
Machinery Breakdown
Generator Hire
Public Liability
Contingency Liability for Events
Security Guards
Escalation
Glass
Office Contents

Value-Added Services

Emergency Services
Electricians/Plumbers/Glass

“A place of worship  is 
a safe place dedicated 
to the purification and 
refinement of all human 
beings” 

Mobile App

The product we provide is designed to give you more of the important covers 
you need in one convenient, competitively-priced package. We have extended 
coverage in key areas, and included many extensions that other companies 
consider “extras” at no additional charge, so that you get better cover without 
contributing more.

So
m

e 
of

 t
he

 e
nh

an
cm

en
ts

 in
cl

ud
e:

At Takaful, we take great care in 
providing reliable cover for your 

place of worship by giving you peace 
of mind to focus on the members and 

the communities you serve.

Motor
The ability to take pictures of your vehicle and that 
of the 3rd party.
The ability to scan your license disk/driver’s license 
and that of the 3rd party. This vehicle data is then 
seamlessly decrypted and pre-populated within the 
app to simplify the process.
Home 
The ability to take the required documentary photo 
evidence.
These photos are date- and time-stamped so as to 
keep a proper audit trail, which will enable us to 
expedite the processing of your claim.

• Additional covers – The ability  to request any new 
covers (motor or non-motor).

• Pre-inspections – All pre- inspections kept for record 
purposes (claims or underwriting).

Home
The ability to take pictures of all your 
household items (including valuables).
Vehicle
The ability to take full 360-degree 
pictures of your vehicle.
The ability to scan your vehicle’s license 
disk to capture all eNaTIS info.
The ability to scan your driver’s license 
to capture all driver restriction info.

• Document Vault – The ability to submit and store 
important information on the app to access in an 
emergency.

• Accident Case Number – The ability to request your 
accident case number.

• Refer a friend – The ability to refer any family or friends 
to us.

• New product offerings – Get news and info from us about 
any new product offerings.



15 Marshall Street, Ferreirasdorp, Johannesburg, 2001
PO Box 63, Crown Mines, 2025

info@takaful.co.za | www.takaful.co.za

0800 takaful

Underwritten by

Takaful Africa is a Juristic Representative of Bryte

Authorised Financial Services Provider Number 17703

protecting communities, not just assets.


